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Best Customer Service Excellence








	Entrant name
	Business Name


	Tel No

	Email

	Address

	When started trading

	Website
	Business Activity


	No of employees
	Social media 
Twitter Y/N                       Facebook Y/N
Instagram Y/N                  LinkedIn Y/N

	
Tell us about your business (max 500 words)










	
Tell us about your customer engagement and retention

	Evidence your customer satisfaction by providing customer reviews and testimonials (Max 500 words)








	How has customer service impacted on the success of your business and what are your plans for the future? (Max 500 words)












	Supplementary evidence  max of 5 – can include testimonials, reviews, brochures, video link etc.
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